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This Exam Guide features updated information and an all-new interactive practice exam CD. The

DEWALT HVAC Technician Certification Exam Guide (Second Edition) is fully equipped to give you

the tools you need to prepare for the NATE, ICE, and RSES Certifications, as well as the HVAC

Excellence and HVAC Technician Licensing Exams. It also serves as a valuable resource in

studying for the state limited energy license and HVAC contractor licenses. At the core of this book's

effectiveness is the foundation of study aids, exam strategies, and realistic sample exams. Another

feature is the practice exam CD that simulates the exam experience and includes the ability to skip

questions, mark questions to review later, and assess subject areas that need improvement.
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Norm Christopherson has been involved in the HVAC and refrigeration industry since 1970 and has

taught at San Jose City College in California for 18-years. He has custom designed and delivered

training courses for IBM, Coca Cola, Ford Motor Company, Advanced Micro Devices, Lockheed

Martin, Loral Aerospace, state government agencies and numerous HVAC contractors. He has

been a national and local speaker for the Refrigeration Service Engineer's Society and continues to

lecture and present technical seminars nationally. Norm is published regularly in HVAC technical

magazines and is the author of several books for the heating and cooling professional. He has



successfully owned and operated his own HVAC installation and service business specializing in

solving system problems. Norm is a Senior Training specialist for York UPG International where he

develops and presents York training materials.American Contractors Educational Services has

successfully prepared candidates for state required licensing exams since 1991. A team of full time

instructors comprises field experience, training expertise and formal education to formulate an

effective and dynamic approach to concisely present pertinent test information in a seminar format.

Excellent study aid

good!!!!!

I have many students trying to pass various certification exams. I use several review or exam

guides to furnish them with several sources of opinions or examples of the material to be covered

and the types of questions to be asked. This is a very good source.

Excellent book! Has great questions to ponder upon.

Studying to pass the HVAC Journeymans test. I love the practice tests this has to offer. I am even

learning about other trades by taking all the practice exams.

LOVE THIS BOOK!!!

Pros:Has info on all parts of the NATE test: Core, HP, A/C, Gas, Duct, Oil.Has a nice CD that

comes with the book to go over the questions easily. These questions are also in the book with the

correct answers. Good information for helping you understand what the test is and why you should

take it.Cons:Only has a limited amount of questions. This book is not a cramming type book. It

covers what "type" of questions to look for.Other thoughts:I have been in the field for about 3 years

with 1 year of schooling. I took the HP and Core test after studying with this book and got an 82 on

the Core and an 89 on the HP. I guess it worked.

We purchased this book off a recommendation from my husbands school advisor. The DVD that

comes with it was great! Along with the reading material, he passed his ICE test!  prices are much

more reasonable than other sources!
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